Lindsay Ouellette, PhD
860.307.0479 | LindsayOuellette@hotmail.com | LinkedIn | LindsayOuellette.com 

My work spans client-facing experience, rigorous research, and cross-functional collaboration from the field to the boardroom.
I translate real-world human behavior into product, customer experience, and business decisions.

Product & Cross-Functional Skills 
User research and UX insight generation
Stakeholder communication and client engagement
Translating user behavior into product decisions
Cross-functional collaboration (engineering, research, business)
Data-informed decision making
Workflow and systems analysis

Technical & Research Tools 
R, Excel, Qualtrics, Google Forms, PowerPoint, data visualization, QualCoder, Figma (basic), Jira (familiarity)

Product & User Research Experience
Behavioral Researcher – Human-Robot Interaction & User Perception 
Temple University |  Philadelphia, PA			      
2021-2025  
· Led user research on real-world interactions with autonomous mobile robots to understand trust, adoption, and behavioral friction
· Designed and executed behavioral studies to uncover how users interact with robotic systems in dynamic environments
· Synthesized behavioral data into actionable recommendations for system design, communication, and deployment strategy
· Collaborated with engineers and computer scientists to align behavioral insights with technical development
· Presented findings to academic and applied audiences, translating complex data into clear, decision-ready insights

Research Manager (Contract) 
euPlexus |  Philadelphia, PA (Remote)
2025
· Supported client-facing research engagements, translating behavioral insights into strategic recommendations for healthcare stakeholders
· Designed qualitative research approaches across patient, caregiver, and provider audiences
· Synthesized complex data into clear, actionable insights to support product and strategic decision-making
· Collaborated with cross-functional teams to align research outputs with business objectives

Entrepreneurial Leadership and Client Engagement
Founder – Private Practice (Wellness)
Philadelphia, PA								      
2009-2025									
· Built and scaled a client-based service business through retention-focused engagement strategies and referral growth
· Managed full client lifecycle including acquisition, onboarding, retention, and long-term relationship management
· Designed and iterated service offerings based on client feedback and behavioral patterns
· Delivered high-trust, client-facing experiences requiring adaptability, communication, and personalized service

Applied Behavioral Research & Consulting						               	
Consultant | Philadelphia, PA 
2021-2023
· Conducted behavioral and workflow analysis to identify friction points, inefficiencies, and opportunities for improved user experience
· Mapped customer journeys and analyzed behavioral patterns to inform service design and decision-making
· Delivered strategic recommendations to improve engagement, retention, and operational effectiveness

Teaching & Communication
Instructor of Record							             		      
Temple University | Philadelphia, PA 
2021-Present
· Taught applied statistics and research methods, emphasizing data interpretation and decision-making
· Guided end-to-end research projects from design through analysis and presentation
· Communicated complex concepts clearly to diverse audiences

Research Experience
Research Assistant						          
University of Pennsylvania | Philadelphia, PA 
2018-2021
· Conducted mixed-methods research including interviews, observation, and survey analysis
· Analyzed qualitative and quantitative data to evaluate program effectiveness
· Trained team members in research workflows and analysis methods

Additional Experience
Counselor 
Rehab After Work | Philadelphia, PA
2017-2019
· Conducted behavioral assessments and collaborated with multidisciplinary teams to support treatment planning
Education
Temple University  |  PhD in Social Psychology | Phila., PA  	                                                    		    	     
University of Pennsylvania  |  MSEd in Mental Health and Counseling  |  Phila., PA			    		     
University of the Arts  |  BFA in Modern Dance Performance  |  Phila., PA			    	    	   	     
Naugatuck Valley Community College  | AA Fine Arts Dance, cum laude  | Waterbury, CT		   		     

Publications
Garrison, E., Ouellette, L., & Daniel, J. B. (2026). Behavioral science in the Fourth Industrial Revolution. In D. Crone-Todd, D. Hantula, & T. V. J. Layng (Eds.), Digital technologies in Behavior Science. Taylor & Francis. 
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Ouellette, L., Zortea, J., Capalbo, A., Shermister, R., Furtado, C., Hantula, D., Dames, P., & Xie, Z. (2024). Too close for comfort? Navigating personal space in human-robot encounters. Computers in Human Behavior: Artificial Humans [Under review].

Ouellette, L., Kronstadt, D., Yalamarthy, S., Dames, P., Xie, Z., Vucetic, S., & Hantula, D. (2023). Human vs. Robot Approaches: The Influence of Negative Attitudes on Comfort Levels. [Under review].

Presentations
Talks & Guest Lectures
2021-2025											         
· Delivered invited lectures at Temple University, Drexel University, and St. Joseph’s University on human–robot interaction, Industry 4.0, and behavioral science in emerging technologies
Selected Conference Presentations
Ouellette, L. (2025). From fiction to friction: Abusing autonomous mobile robots. Association for Psychological Science, Washington, D.C.

Ouellette, L., Zortea, J., Capalbo, A., Shermister, R., Furtado, C., Hantula, D., Dames, P., & Xie, Z. (2024, October). Too close for comfort? Navigating personal space in human-robot encounters. Northeast Business & Economics Association, Danbury, CT.

Ouellette, L., Kronstadt, D., Yalamarthy, S., Dames, P., Xie, Z., Vucetic, S., & Hantula, D. (2023, May). Human vs. robot approaches: The influence of negative attitudes on comfort levels. Association of Psychological Science, Washington, D.C.

Awards/Certifications/Organizations
· 3 Minute Thesis winner College of Liberal Arts, Temple University							                     
· Association for Psychological Science
· Licensed Professional Counselor (L.P.C.) and National Certified Counselor (N.C.C.)				                    
                Eligible pending the completion of the required supervised post-graduate hours				           
· University of the Arts School of Dance
Most Dramatic Improvement Since Freshman Year						                     
· Naugatuck Valley Community College
Dance Department- Award of Excellence in Choreography					                     
· Phi Theta Kappa Honor Society									                     
Personal Interests
Planning evenings with friends, viticulture, learning French, reading books, my cats, making people laugh, teaching yoga, walking through the Ikea showroom, and watching The Golden Girls.
